VISAKHAPATNAM PORT AUTHORITY
GENERAL ADMINISTRATION DEPARTMENT
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PRESS NOTE - English

Dt. 27.12.2022

Subject: ‘SPARSH’ Outreach Programme organised by Defence
Pension Disbursing Office (DPDO) Vizag on 27th December, 2022 - Reg.

Visakhapatnam Port Authority Chairman, Shri K. Rama Mohana Rao,
IAS, has attended as a Chief Guest for ‘SPARSH’ Outreach Programme
organised by Defence Pension Disbursing Office (DPDO) Vizag under the
Controller of Defence Accounts Chennai at Community Hall, Area Accounts
Office (Navy), Visakhapatnam on 27th December, 2022.

The Ministry of Defence under the Central Government has rolled out
a SPARSH Portal and Module for Pensioners as a ‘One Stop One Solution’
for all Defence / Defence Civilian Pensioners.

Shri K. Rama Mohana Rao, IAS, Chairman, Visakhapatnam Port
Authority has delivered special address note to the pensioners regarding
benefit of SPARSH programme, Shri T. Jayaseelan, IDAS, Controller of
Defence Accounts, Chennai has explained the benefits of the new system
and clarified the doubts raised by Pensioners. Further, the grievances raised
by the pensioners are taken up for redressal.

Ex-servicemen, Retired Defence Civilians and their families in large
numbers from Visakhapatnam, Vizianagaram and Srikakulam districts have
attended the Programme. The Programme was very useful to the
Pensioners consequent on migration of their Pension Account from the
legacy system to the new system SPARSH. Participants have lauded the
government initiative to roll out this kind of innovative / user friendly
scheme.
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